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Kohler Rental Power kept
Tower Automotive up and
running for two months.

Assembly lines at the Ford
Motor Co. plant just down

the street maintained their
normal build schedules.

THE INSIDER

P O W E R F U L  N E W S  F O R  I N D U S T R I A L  P A R T N E R S

It was 1982 when George joined the
Kohler power division — which today
includes Kohler Engines, Kohler Power
Systems and Kohler Rental Power. KRP 
did not exist until 1999, but many here
thank him for his vision and his work to
launch KRP. Continually challenging each
and every one of us, George also reminded
us that we are most successful when we
exceed our customers’ expectations.

Thanks to George’s efforts over the last
four years, KRP continues to grow and thrive
as we serve our industrial and event 
customers. We will miss him.

Upon George’s retirement, Kohler Co.
named Richard Fotsch as our new Global
Power Group president. Dick is responsible
for all three business divisions, with 
operations in North America, Asia-Pacific
and Europe. Dick comes to Kohler from
Navistar International Corp., where he
served as president of the company’s engine
group in Chicago. Preceding his work there,
he made his mark at Briggs & Stratton
Corp., for 27 years, last serving as senior
vice president and general manager.

As we move into our fifth year of 
business, we consider ourselves quite 
fortunate to have attracted and worked 
with two outstanding, respected leaders.

Goodbye, leader,
champion and friend — George Tiedens.
After a battle with cancer, George passed
away in March, just two months after 
retiring as president of the Kohler Global
Power Group.

Bob Leffel
VP and General Manager

Kohler Rental Power
bob.leffel@kohler.com

You’re a manufacturer of just-in-time
parts for Ford Motor Co. Your brand-new,
417,000-square-foot plant is ready for
preproduction setup. But the local 
utility is two months behind on the 
promised substation to supply the
power. What do you do?

“The assembly lines at Ford don’t wait for you,” says Walter Wahlsmith, Engineering
Manager, Tower Automotive – Chicago. “So when we needed power to keep on our pre-
production schedule, we called a number of rental generator outfits for help. Kohler
Rental Power didn’t just throw us a price on the phone. Kohler was the only vendor
who asked to come out and look at the switchgear and talk to the on-site contractors.
They did their homework and went the extra mile. As a result they got the job.”
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“Kohler was the only vendor who 
asked to come out and look at the
switchgear and talk to the on-site
contractors. They did their homework
and went the extra mile.”
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“The job” — as described by Frank Thompson, Senior Project
Manager, Kohler Rental Power – Chicago — was a big one with little or
no room for error. If Tower Automotive, a global supplier of body and
lower vehicle structures and suspension components for nearly every
major automotive manufacturer in the world, didn’t get up to speed on
time, they couldn’t feed partner Ford Motor Company’s assembly line
just a mile away. A job of this scale and importance demanded a
detailed approach where every question had already been asked, every
city permit and union compliance cleared, and every contingency
anticipated.

“Most of the components and parts that Tower delivers to Ford are
used for cars coming off the assembly line within four hours,” says
Thompson. “So we knew that this was a job where the stakes are 
really high. That’s just fine with us, though. That’s the part of the 
business that brings out the best in our team.”

Once they captured the job, did Kohler Rental Power deliver?
According to Wahlsmith, Kohler was “top notch” and “there at every
turn.” Kohler not only delivered the specified power — two 1,750-kW
KOHLER® trailer-mounted generator sets and cabling — but also fueled
them once or twice a day for nearly two months. “The customer service
group at Kohler included one of the best responders I have ever worked
with,” says Wahlsmith. “And Frank Thompson tied up everything; there
was never a loose end.”

“It was supposed to be 12-hour-a-day, 6-days-a week job,” says
Thompson. “But they upped it to 24/7 to maintain their build 

schedule. We arranged a shut-down schedule
for normal maintenance in the middle of the
night every Sunday. Otherwise, we fueled the 
generators twice a day to keep them going
until the utility substation was complete.”

Perhaps the ultimate indicator of success
came after the project was complete. When
Tower went shopping for permanent backup
power, from whom did they buy? They went
with a KOHLER generator. ●

T H E  P O W E R  B E H I N D  J U S T - I N - T I M E  M A N U F A C T U R I N G

Walter Wahlsmith
Engineering Manager, Tower Automotive – Chicago, Illinois 

300 to 2000 kW
Industrial Rental
Trailer-Mounted
Generator Sets

When your project demands 
significant amounts of power, Kohler

offers a broad range of 
self-contained trailer packages

through 2000 kW. Generators are
enclosed in premium 

sound-attenuated ISO containers.

KohlerIndustrialServices.com/spec.jsp

Meet Glenn
Dunbar, the new regional manager 
for Kohler Rental Power’s Los Angeles
office. He moved to L.A. from 
Tennessee, but it isn’t a southern
accent you’ll hear.

“I do get a few confused looks 
when I first meet someone,” says
Dunbar, who holds a recognizable
Scottish accent, even after living in 
the U.S. since 1988. In addition to 
the charming accent, you’ll learn 
quickly what expertise Dunbar offers 
his industrial and event customers
seeking power generation and climate-
control solutions.

Dunbar joined KRP in December 
and is responsible for the overall 
operations of the western region.
Specifically, he will oversee the sales,
service and administration for this
regional office, serving California,
Oregon, Hawaii and Washington.
He brings a wealth of experience to 
KRP and its customers, having served
for eight years in the rental industry 
in positions of increasing responsibility.

KRP NAMES 
NEW REGIONAL
MANAGER FOR 
L.A. OFFICE

THE JOB
Power and teamwork combined to
create an infrastructure for Tower Automotive until the utility
substation was complete:

generators two 1,750-kW generators

fueling/service 24/7 for two months

& cabling



When Hurricane Isabel began flirting with
the East Coast last year, most businesses
reviewed emergency evacuation plans.
But ExtendedStay America’s Banks Griffith
just went about business as usual.

He knew that one phone call would ensure that the lights would stay on at any Extended
StayAmerica, StudioPLUS or Crossland hotel that might be affected by a power outage.

“We think of having a reliable program to provide safe emergency power simply as 
customer service,” says Griffith, National Maintenance Manager for ESA’s 475 hotels.
“Loss of power can really have an impact on our bottom line. Our guests stay with us for
weeks or months, so losing power at a hotel means long-term guests leave. The hotel could
spend months rebuilding occupancy — and revenues. We’ve also found that we can 
benefit by gaining new long-term guests from hotels without backup power.”

When Isabel’s landfall knocked out power in coastal Virginia affecting an Extended
StayAmerica hotel, Griffith called Nixon Power Services Co. of Charlotte, N.C., and a Kohler
Rental Power generator was delivered, set up and serviced until electricity was restored.
Guests moved from other hotels to fill up the ESA hotel; in fact, insurance adjusters stood
in line to check in before the generator arrived because they knew it was on the way.

“Extended StayAmerica was the first hotel in the area that was up and running,” says 
Rick Morrison, Service Sales Manager, Nixon Power. “But Isabel was just one incident.
Extended StayAmerica has a standing agreement with Nixon Power — our Reserve Power
Program — to provide emergency power for any Extended StayAmerica, StudioPLUS or
Crossland hotel anywhere in the U.S. We’ve also responded with backup generators when
tornados and ice storms interrupted power in other cities.

The logistics are formidable, but Nixon Power partners with Kohler Rental Power to
ensure that 300-kW KOHLER® generators — capable of providing power for the entire hotel
— are on reserve when a hotel is threatened with an outage.

“Actually, delivering a generator meant working around closed interstates and trees
down over highways,” says Morrison. “But delivery is only the beginning — servicing and 

fueling the generator in the middle of a natural disaster
is the real issue. Like the military fighting a battle, we
have to think ‘supply line.’ We provided technical 
support crews, and we brought in our own fuel trucks
and ran our own fuel circuit to keep things going.”

Where did Nixon Power crew members stay when they
were serving other customers affected by the hurricane?
Several chose the hotel with the humming KOHLER
generator and the lights shining through the night:
Extended StayAmerica. ●

EXTENDED STAYAMERICA, STUDIOPLUS AND 
CROSSLAND JOIN KOHLER RESERVE POWER PROGRAM

Nixon Power 
partners with

Kohler to ensure
that Extended

StayAmerica is
“the first hotel

that’s up and 
running” after 

a loss of power.

‘DO YOU HAVE A RESERVATION’
FOR BACKUP POWER?

HOW DOES THE
RESERVE POWER
PROGRAM WORK?
For a nominal fee,
Reserve Power Program customers are
given the right of first refusal — so if 
a hurricane is on the way, we’ll call 
program members before we disperse
power equipment to anyone else.
Program customers who still want 
equipment reserved go to the top of 
the list, their names are put on specific
equipment, and second-tier pricing
begins. If the hurricane disrupts power
and we’re asked to go ahead and 
deliver, customers get backup power 
and service that’s in extraordinarily 
high demand, and third-tier pricing
begins. The program is available 
in three-month, six-month or one-
year versions. It’s insurance for 
companies who simply can’t afford 
to be without power.

Jay Collins
Regional Manager – Northeast

Kohler Rental Power
jay.collins@kohler.com



ON DEMANDTM

KohlerIndustrialServices.com/regional.html

Kohler, WI 53044-0900

ADDRESS SERVICE REQUESTED

PRESORTED STANDARD
U.S. POSTAGE 

PAID
KOHLER CO.

N E W  P R O D U C T S

HEATING
COOLING 
VENTILATION
SOLUTIONS

FIND 
LOCATIONS
The alliance of 
regional Kohler Rental Power depots
and 80 distributors blankets North
America. To quickly find equipment
and expertise near you, please visit
our Web site.

To subscribe to ON DEMAND, please visit 

www.KohlerIndustrialServices.com/literature.html
and complete the subscription request form.
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As demand continues to grow for temporary
climate-control solutions, Kohler Rental
Power is expanding its fleet of heating,
cooling and ventilation equipment, including
chillers, heaters, air handlers and ductable
air-conditioning units.

Many of the new temperature-control units feature a reduced footprint
and are designed to accommodate easier installation, increased energy
efficiency, low maintenance and low sound levels. Kohler Rental Power
offers the following in climate control:

● 1- and 2-ton air conditioners
● 5- to 25-ton vertical air conditioners
● 30- to 60-ton ductable air conditioners
● 60- to 300-ton air-cooled chiller packages
● 60- to 100-ton air handlers
● Cooling towers
● 40- to 150-kW heaters
● Patio heaters


